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Introduction

These tagging guidelines have been created to help people understand how to use the Parent Know How Directory (PKH Directory) Subject Vocabulary. 

“Tagging” is the term given to the action of describing a document or resource by applying a “term” derived from a controlled vocabulary or list of terms.  Tagging with terms from a controlled vocabulary  helps with search and discovery of information from online directories.  

An important and beneficial feature of vocabularies is that they can connect the language of the information or service provider with that of the person searching for information.

For example, there may be a service called 'Summer Fun' which is about providing activities for children in the summer holidays. 'Summer Fun' is not necessarily a phrase or term that parents would use when searching for information on holiday activities.  By tagging the “Summer Fun” records with keywords such as 'play' and 'things to do' and so on, it makes it easier for parents to find what they are looking for. The vocabulary has been specifically developed to reflect the language that parents use. 

The PKH Directory vocabulary has been produced through an analysis of websites, other vocabularies, relevant documents and search logs, plus workshops and interviews with parents and practitioners. This has been done in an iterative way and has focused very much on the needs and interests of parents themselves. Parents were involved in the construction and the user testing of several different draft versions of the vocabulary.  By using this vocabulary to tag digital records, users (parents and practitioners) will be able to search for and find content more easily and accurately.

Tagging can be done in a number of ways.  This document outlines some of the options.  Your FIS system vendor may also be able to help.  If you require assistance or more information specific to your own situation, please contact the Help Desk:

Support. pkhdirectory@tribalgroup.co.uk
Tel: 0845 873 0132
Purpose of the Vocabulary

The purpose of the vocabulary is to provide a list of terms that can be used to tag information content about services that are relevant to parents and practitioners

The vocabulary has a “polyhierarchical structure”.  This means that the vocabulary’s “shape” is a hierarchy in which a term can have more than one parent.  The vocabulary can be used as a framework structure to manage and organise content and to provide a means of navigation.

During the consultation period of producing the vocabulary, a number of organisations said they found it a useful guide and checklist to clearly identify the range of services they are providing and where there might be gaps and omissions. 
Benefits

There are five key benefits of using the vocabulary: it will

· Underpin the integration of information held locally with multiple sources – for instance, cross-Authority searching

· Provide a consistency of description.

· Make it easier for users to find information about services (by browsing)

· Help users to search for information (through a search engine)

· Make it easier to organise that information.

The vocabulary has been designed to reflect the language and interests of the end users - the parents and practitioners who will be looking for information about services. How does this work in practice? 

Tagging content is a way of helping to organise and structure that content. For example, if a service is tagged with 'behavioural problems' and the user is looking for services relating to 'behavioural problems' then they will have a much better chance of finding this. 

Tagging content also makes it easier for content to be managed because it helps the provider of a service understand the coverage of service provision.

Through encouraging all local authorities to adopt the PKH Directory vocabulary for tagging, a consistency in the descriptions of records and information can be achieved. This is particularly important in underpinning the integration of information across many different sources. For example, while most users will be searching for information at a local level, there are many instances when people need to find information from sources beyond their geographic region.

The Structure of the Vocabulary

The vocabulary has the following structure: 

· 19 Top Level Headings 

· ....Level 2 terms 

· ....Level 3 terms

The 19 top level headings are the main subjects that have been identified as being relevant to parents. These are the terms with the broadest meaning within the vocabulary and are in the form of “Node Labels”, which means that they cannot be used for tagging.  Each of these top level headings has a brief description, which is contained within the vocabulary itself.

The top level headings each have two layers of terms below them in a hierarchy, with the lowest level terms (level 3) providing the most detailed or granular meaning.

An example of this structure:

Leisure and recreation (top level term)…


Arts and crafts (level 2 term)…..



Painting (level 3 term)



Exhibitions (level 3 term)



Drawing (level 3 term)

In addition, the vocabulary contains Non-Preferred Terms (UF or NPT).  These terms must NOT be used for tagging. They are contained within the vocabulary for a number of reasons, including:

· They can provide useful clarification of the meaning of the Preferred Term with which they are associated.

· They are close in meaning to the Preferred Term with which they are associated but are terms which are no longer “fashionable” – used in everyday language.

· They are terms which may be used in “professional talk” but which are unlikely to be used by parents.

As described earlier, the vocabulary is a polyhierarchy which means that the same term can have more than one parent, meaning that it gives the appearance of existing in several different places within the vocabulary.  No matter how many places a term seems to appear in the vocabulary, it is in fact exactly the same term.  For example, the term 'adoption' is below the main top level headings of “Children” and “Families - Being a Parent or Carer” but it is the same term, and therefore has the same meaning in the context of both these top level headings. 

”Homonyms” are terms which look the same but have different meanings.  Homonyms are distinguished with “qualifiers” to avoid any ambiguity over meaning.  Take the example of “smoking”.  Within the vocabulary we have distinguished between ‘smoking (fire hazard)’ which is a safety issue, and ‘smoking (teenagers)’ which relates to teenagers and smoking.

An important point to note is that the PKH Directory vocabulary contains terms from the Integrated Public Sector Vocabulary (IPSV) (version 2.0).  What this means is that the PKH Directory vocabulary has been “mapped” to the IPSV vocabulary.  What this means is that content that has been previously tagged with an IPSV term may not need to be tagged again if that IPSV term appears in the PKH Directory vocabulary.  You should consult the vocabulary spreadsheet (see below) to check which are IPSV terms.
The machine readable version of the vocabulary exists in Zthes (XML) format.  It is also represented in the form of an Excel Spreadsheet (which also indicates where a term is derived from IPSV, and expresses the relationships when a term has more than one parent).  In addition, there is an A-Z listing of the vocabulary in a Word file.  Finally, you can access, search and browse the vocabulary through the esd-toolkit viewer:  http://www.esd.org.uk/standards/ispp/viewer/viewer.aspx.  The spreadsheet and A-Z list are resources to assist in using the vocabulary: for tagging, you should be using a tagging tool provided by your system vendor or through another supplier.
Using the PKHD Vocabulary

Forming a strategy

Whether you have 1,000 or several thousand records to tag, before commencing any tagging, it is important that you formulate a plan or strategy for the work.  From the tagging tests undertaken with vocabulary Early Adopters, the following advice and recommendations should assist you in forming a successful and practical plan:

· Tagging requires knowledge of the domain of the information to be tagged.  It is essential to involve subject matter experts in the process of tagging, or at least, in the planning or validation of the tagging once completed. For example, for a slightly unfamiliar area such as “Health” it would be useful and productive to get extra input from an expert at the planning stage.

· It is good practice to undertake an initial “test” tagging exercise involving up to 20 records to establish the steps in the process, and to create some rules to ensure consistent application of terms.

· Testers found that working in a quiet, uninterrupted environment was the best way to ensure an efficient and effective work process and output.

· Resources available to help the tagging process include the esd-toolkit viewer (see below), an Excel spreadsheet representing the vocabulary and an A-Z listing of the vocabulary.  Both of the latter can be found on the Online Round Table
, or through the esd-toolkit
 page on the PKH Directory vocabulary.
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The esd-toolkit viewer showing the PKH Directory vocabulary

Resources to help tagging

The PKH Directory vocabulary is represented in the esd-toolkit.  Using the viewer, you can search and browse the vocabulary, and interrogate each term to find information about the term such as its “Identifier”, its relationships with other terms and whether the term is mapped to an IPSV term.  Testing with early adopters of the vocabulary has shown that the esd-toolkit viewer is a very useful tool to use when tagging.  You can access the esd-toolkit here: http://www.esd.org.uk/standards/ispp/viewer/viewer.aspx
Important note: the vocabulary represented within the esd-toolkit viewer does NOT contain the terms mapped from the IPSV vocabulary, but does make a reference to IPSV terms in the “Mapping from IPSV” field a term’s record if such a mapped term is present.  Within the machine readable vocabulary, the IPSV terms are present and should be used as preference.
In addition to this, you may also find the spreadsheet representation of the vocabulary useful as a quick guide.  The latest version of this can be found through esd-toolkit, or on the Online Round Table. It should be stressed that this spreadsheet and the A-Z listing of the vocabulary’s contents are for reference only: tagging should be done using a tagging tool provided through your system vendor or another supplier.
Estimate of time needed to tag

Based on a limited sample of tagging tests, we can provide estimates for the time required to tag records.  It must be noted that these estimates are derived from a “paper tagging” exercise and NOT from a tagging exercise using a digital tagging system.  The time taken varied considerably between testers, mainly because one local authority tagger applied multiple terms routinely to each record (up to 8 terms).

· Average achieved was 15 records tagged per hour

· It can be estimated, based on this small sample and the methods used, that 1000 records would take approximately 10-15  man days 

· All taggers noted that their speed increased as they became more familiar with the vocabulary

· One noted that it was not possible to tag more than 20 records without taking a break

Recommendations for tagging: some important rules

Rule 1: It is recommended that level 3 terms are used in preference to level 2 terms when tagging content.  An important rule to remember is that if a record is tagged with a level 2 term (which has level 3 “children”), this does NOT AUTOMATICALLY associate the record with all of the level 3 terms which are children or Narrow Terms of the level 2 (Broader) term.  Consequently, level 2 terms should only be used where the record or resource to be tagged has an implicitly broader meaning than any of the level 3 terms.  In such a case, it is generally good practice to tag the record to both the level 2 AND level 3 terms where appropriate.  An example of this would be a record called “The British Adoption Agency”: in this case, it would make sense to tag the record with the level 2 term “Adoption”, and to consider whether it would be appropriate to also tag the record with one or more of Adoption’s 17 level 3 Narrow Terms (e.g., Adoption panel, adoption orders etc.)  If only the term “Adoption” is used to tag the record, someone searching using a more focused search (e.g., “Birth parents”) will not find this record unless it had also been tagged with all of the Narrow Terms.

Conversely, if a record is tagged with “Birth parents” and a user searches using the term “Adoption”, the record will be found along with any other records tagged to Narrow Terms of “Adoption”.  This is an important rule to remember and apply to ensure that records and resources are easily found by those who need them.

You can tag a record with as many terms as apply.

Rule 2: The Non-Preferred Terms should not be used for tagging. These are only included to help people who are doing the tagging to find the right terms.  Non-Preferred Terms are always associated with a Preferred Term.  An example is where we have ‘Welfare rights’, which is associated with the Non-Preferred Term “Welfare rights services”.  In many instances, while Non-Preferred Terms might be a “professionally correct term”, its associated Preferred Term is closer to that used in natural language and would be more readily understood by users.

Rule 3: A third important rule to bear in mind is that terms used now to tag records will persist within the vocabulary.  Even if it is decided to remove some terms in favour of new ones, for instance, the original terms will be retained within the vocabulary as either Non-Preferred Terms or as Deprecated Terms.  

Where local authorities have already tagged their records, using the IPSV or perhaps using their own vocabulary which they have developed, it is none-the-less essential that records are tagged with the PKH Directory vocabulary.  In cases such as this, you are advised to contact the Parent Know How Directory Help Desk where the vocabulary team will be pleased to review the options with you in order to minimise any need for re-tagging.  There are options and strategies which could be adopted to either minimise or negate a re-tagging exercise.

As well as manual tagging approaches, some vendors provide semi-automatic tagging, or mapping from other existing classifications to assist tagging.  

Additionally, in situations where records are already tagged with non-PKHD terms, vendor systems may copy these into the FSD / EVD “keywords” element.  This will help end-users searching for records with a simple “Google-style” (or free-text) search. However, it will not enable end-users to find records by browsing through a directory based on the PKHD vocabulary.

How to Use the Vocabulary

Decide what the service is about

In using the vocabulary, you are really selecting one or more (preferably) level 3 terms. This is not complicated, although it might seem a bit daunting if you are not used to working with vocabularies. 

Firstly, you need to decide what the service is about. You can then look through the vocabulary to select the terms that provide the best descriptions. If you are working in a Families Information Service (FIS), you are likely to have a good idea of what services are being provided. If you are new to FIS the vocabulary will be helpful in providing an overview of the subjects covered from the perspective of the parents and providers of the services.

When you are deciding what the service is about it is a good idea to try and work out what the main subject of the service is about. For example, services relating to behaviour are likely to be concerned with problematic behaviour on the assumption that parents with children who behave themselves do not tend to search for information about good behaviour.

In many cases, the service will be about one thing. However there will be some that are about more than one thing, or could be described and organised better by using more than one term.

Select a term, or terms, from the vocabulary

Now that you have decided what the service is about, you need to find the right tag to describe it. 

To do this, you will need to browse through the vocabulary, or use a 'find' window if using an online version.  As you become familiar with the structure of the vocabulary and its contents, term selection and tagging will become quicker and easier.  As you use the vocabulary, it would be useful to provide feedback to the Parent Know How team on your “use” experience, and if you have any suggestions for changes or additions to be made to the vocabulary in subsequent updates.  You can provide feedback via the Help Desk (detail at the front of these Guidelines).
Who Should Do the Tagging? 

The best people to do the tagging are those who understand the subject matter the best. People who understand the subject, and the needs of the service users, will do the tagging most effectively. 

The practicalities will vary from one organisation to another and there is no 'one size fits all' approach. If you are new to tagging and are wondering what the PKH Directory vocabulary is, it would be worth trying to find colleagues within your organisation who understand and have experience of using metadata and controlled lists. The people in the organisation who are likely to have this knowledge will include information officers, records managers, web editors, librarians and those working in information management.

GLOSSARY

	Term
	Abbreviation (if applicable)
	Meaning

	Preferred Term
	PT
	A term within a vocabulary should be used  as a preference

	Non-Preferred Term
	UF  or NPT
	A term within a vocabulary which should not be used for tagging and which is included within the vocabulary to facilitate meaning.  Non-Preferred Terms are always associated with Preferred Terms

	Node Label
	NL
	These are terms within a vocabulary which cannot be used for tagging, and which are included to help searching and browsing within the vocabulary

	Broader Term
	BT
	A term with a broader meaning that the term or terms sitting beneath it in a hierarchy

	Narrower Term
	NT
	A term with a narrower meaning than the term sitting above it in a hierarchy

	USE
	USE
	Use this term rather than any corresponding non-preferred term(s)

	Top Term
	TT
	A term which has no Broader Terms within a vocabulary


Frequently Asked Questions

The following FAQs have been compiled from a review of comments and questions on the PKH ORT, the consultation carried out by Vantaggio in December / January, NAFIS base line surveys and other relevant sources. 

Questions have been grouped into categories or themes.

GENERAL QUESTIONS ABOUT THE SUBJECT VOCABULARY

Q: What are the benefits of using the vocabulary? How can these be determined and realised? 

A: There are five key benefits of using the vocabulary: it will

· Underpin the integration of information held locally with multiple sources – for instance, cross-Authority searching

· Provide a consistency of description.

· Make it easier for users to find information about services (by browsing)

· Help users to search for information (through a search engine)

· Make it easier to organise that information.

Q: What are the underlying values and philosophy of the vocabulary?

A: The vocabulary has been developed to help with the description, organisation and management of information content about services so that the users can search for and find content more easily and accurately. It has been produced through an analysis of websites, other vocabularies, relevant documents and search logs, plus workshops and interviews with parents and practitioners. 

Q: How can we find other people in the organisation who might be able to help with tagging and using the vocabulary? 

A: If you are new to tagging and are wondering what the Parent Know How Directory subject vocabulary is, it would be worth trying to find colleagues within your organisation who understand and have experience of using metadata and controlled lists. The people in the organisation who are likely to have this knowledge will include information officers, records managers, web editors, librarians and those working in information management.

Q: Is it the same vocabulary that will be used for information and signposting for Positive Activities (which also has an aggregator)?

A:  The project is working with the Positive Activities Programme although there may need to be additions to the Parent Know How Directory vocabularies.

Q: What will be the relationship between the corporate services directory that uses the LGSL (Local Government Services List) and the FSD that will use the Parent Know How Directory vocabulary? 

A: The purpose of these two classifications is slightly different: The Local Government Service List describes every service that a council might provide directly to citizens (residents, businesses and other people it serves), whereas the Parent Know How Directory vocabulary is a subject classification, allowing consistent retrieval by topic.

.

TAGGING

Q. How many terms can be used to tag records?

You should always aim to use level 3 terms as opposed to level 2 terms where possible.  The rule is: records tagged with level 3 terms, and which are searched for using a parent level 2 terms, will be discovered.  Records tagged with a level 2 term, and which are searched for using level child 3 terms, will not be found.  You can use as many terms as you wish to tag individual records.

Q. Can the Non-Preferred Terms be used for tagging? 

No, the Non-Preferred Terms should definitely not be used for tagging. They are only in the vocabulary to help people select appropriate Preferred Terms.

Q. What is the point of tagging? Can't people just use Google? 

Tagging helps to organise and manage content so that is easier to search, find and use. 

Q. Won't tagging require a lot of time that we don't really have? 

The initial tagging is going to require some investment in resource and there may be a learning curve within the organisation as to how to implement the tagging. Once the initial tagging has been done, then the only work will be that of maintenance - adding terms as new services are added, or if services change.

Q: How to do we go about tagging?

A: You can find a set of tagging guidelines as well as a spreadsheet representation of the vocabulary ORT Vocabularies working group pages (https://parentknowhow.grouphub.com/projects/2523884/project/log). In general, your vendor should load the vocabularies into their system and advise you on the best method of tagging.

Q. How important is it that tagging should be done to Level 3 of the Subject vocabulary?

A: Our recommendation is that tagging is done using Level 3 terms if possible, but if not, then use Level 2, but bear in mind the rule about tagging with Level 2 terms (see above).  The use of Level 3 terms (or not) is entirely down to individual circumstances and preferences.  

Q: Can we tag automatically? Our vendor offers this.

A: This may be useful, but obviously you would need to check the results! A paper prepared on auto-tagging www.esd.org.uk/documents/Automaticcategorisation-IPSV.doc was developed for IPSV and explains options.

Q: We have already used IPSV to tag our data, do we need to retag?

A: The vocabulary contains mappings to IPSV which your system vendor should be able to use to convert for a proportion of the vocabulary.

Q: Do the Top Level Headings have descriptors which set the scope for each Heading?

A: Descriptions have been developed for top level headings – these can be found within the record of each Top Level Heading.

Q: What should the organisation do if it doesn't have content relating to particular tags? 

A: The vocabulary can be used as a guide to check whether the full scope of services has been covered. If not, the organisation may wish to review its range of content.

Q: Are there any tools that will support the automatic tagging of the vocabulary? 

A: Various software tools are available which do auto-tagging, and may be part of a vendor system or be used as an independent application.  However, auto-tagging is not a “magic wand” and tagging done in this way should still be checked and quality assured.
Q: What are the likely resource implications for tagging? 

A: This depends on factors such as the tagging capabilities of your vendor’s system, whether resources are already tagged using another vocabulary or keyword system which could be converted to the Parent Know How Directory subject vocabulary, and of course the number of records to be tagged.

 Q: Do users actually make any use of vocabularies?

A: Yes they do, when searching across all the records in the directory.

Q: Where does the tagging actually take place?

A: In the vendor system using the capabilities provided, which may be new tagging, partial conversion from an existing vocabulary such as IPSV, or automated tagging.

Q: No one in the organisation thinks tagging is worth doing - what can be done? 

A: The classifications agreed allow authorities to share information and helps them meet their Section 12 information duty under the Childcare Act 2006. 

Q: Can the vocabulary be used as an index of service provision?

A: Up to a point, although the purpose is somewhat different. 

Q: Will the vocabulary support multiple questions? For example, someone may be looking for childcare, tax credits and evening classes. Does the use of the vocabulary support the joining up of the answers to these types of complex queries?

A: This will depend on how your vendor’s system facilitates searching, but conceptually the vocabulary would support this.

USING THE VOCABULARY

 Q: Can an organisation continue to use its own local vocabulary? Does the organisation have to use the Parent Know How Directory subject vocabulary? 

A: The Parent Know How Directory subject vocabulary must be used for consistent classification of material from all sources. Local vocabularies can be used as well if, for example, they are mapped to the main vocabulary.

Q: How does an organisation avoid duplicate entry of vocabularies, if more than the Parent Know How Directory vocabularies are being used? 

A: The project has developed mapping between the Parent Know How Directory subject vocabulary and IPSV which your vendor should be able to use to avoid duplicate entry. Other vocabularies or keywords you have used before could also be mapped and reused.

Q: Can Non-Preferred Terms be added at a local level?

A: Local vocabularies or Non-Preferred Terms can be used if, for example, they are mapped to or associated with the main vocabulary.

Q: Will it be possible to create local variations of the national vocabulary?

A: The Parent Know How Directory subject vocabulary must be used for consistent classification of material from all sources. Local vocabularies can be used as well if, for example, they are mapped to the main vocabulary.

Q: Will the vocabulary be applied consistently by all organisations, and how will this be checked?

A:  The aim is for all organisations to apply the vocabulary consistently.  Research is being doing with a small number of “early adopter” organisations to test for consistency.

Q: What quality assurance and validation will there be to ensure that the vocabulary is being used in an effective way by organisations?

A: Tagging consistency will be assessed through the “early adopters” programme.   An organisation can assess the quality of its tagging by checking to see if correct records are retrieved from searches.

Q: What will be the interoperability issues between using the Parent Know How Directory subject vocabulary and other corporate data sets and vocabularies?

A: The Parent Know How Directory subject vocabulary uses XML as do other vocabularies and controlled lists - such as IPSV and LGSL - so they can be mapped to each other, in accordance with the e-Government Interoperability Framework.

Q: Will there be any need for local customisation of the vocabulary or can it be used as it is? 

A: This is up to you! Some authorities prefer to use different terms mapped to the main vocabulary, but the vocabulary is intended to provide consistent classification and hence facilitate searching across all authorities and national organisations.

CONTENT OF THE VOCABULARY

Q: Will categories of the vocabulary change over time? 

A: Potentially yes: suggestions may be submitted and will be reviewed by an editorial panel every 6 months.

Q: Will there be definitions of the main terms used in the vocabulary?

A:  Descriptions have been developed for top level headings, and these can be found in the Top Level Heading’s Definition notes (in the term record). 

Q: Do the terms used in the vocabulary reflect the fact that the language of parents changes across generations and that older parents may use different terminology than younger parents? 

A:  Where relevant, the vocabulary contains non-preferred terms which are linked to preferred terms and in many cases this combination could arguably be said to address such issues. It is, however, impossible to cater for all forms of personal language.

Q: Will it be possible to show what is national within the Parent Know How Directory vocabulary and what is local? 

A: The vocabulary is essentially national, although local alternatives may be set up depending on your vendor’s system.

Q: What is the purpose of the Non-Preferred Terms in the vocabulary? 

A: To help identify the most appropriate term for tagging.

VOCABULARY MANAGEMENT AND DEVELOPMENT

Q. How will the vocabulary be managed? 

A: The vocabulary will be managed through an editorial panel. The role of this panel will be to collect and collate comments about changes to the vocabulary. Those changes will mainly come from users of the vocabulary. There will be a formal mechanism to enable comments to be captured on a regular basis. The vocabulary will be changed through a formal process so that everyone is working with the same version. 

Q. What happens if a term can't be found in the vocabulary?

A: You may feel that there are no terms in the PKH Directory vocabulary that accurately describe a particular service. Where you find cases like this, the recommendation is to tag to the term closest in meaning.  It will be useful to keep a record of such examples so that changes can be made to the vocabulary to ensure it provides comprehensive coverage. Any suggested changes can be sent to the editorial panel for review via the Help Desk. 

Q. Will it be possible to add to the vocabulary on a local level if anything has been missed?

A: You may feel that there are no terms in the PKH Directory vocabulary that accurately describe a particular service. Where you find cases like this, the recommendation is to tag to the term closest in meaning.  It will be useful to keep a record of such examples so that changes can be made to the vocabulary to ensure it provides comprehensive coverage. Any suggested changes can be sent to the editorial panel for review. 

Q: Will there be a clear pathway for the updates to the vocabulary? How will the updating of the vocabulary be managed?  How will change requests be dealt with?

A: Suggestions for updates to the vocabulary will be reviewed every 6 months by an editorial panel and the DCSF Information Standards Board (ISB).

Q: Is there a business case for the management of the vocabulary? 

A: If vocabularies are not kept up to date they will no longer meet the needs of their community and fall into disuse.

Q: Who will be responsible for owning and managing the Parent Know How Directory vocabulary? 

A: While the project is underway it will own and manage the vocabulary through the editorial panel.  Thereafter that ownership will remain with DCSF via its standards board (ISB).

Q: Will the vocabulary become a national standard?

A: The vocabulary will be submitted to the DCSF standards board for approval once the testing phase has been completed.

MAPPING

Q. How can I SEE the mappings within the Subject vocabulary?

A: The spreadsheet identifies ISPV terms in blue. IPSV terms can also be identified through their “identifiers”:  for IPSV terms these are numerical only – whereas those in the Subject vocabulary terms are alphanumeric.

Q: In the spreadsheet format of the Parent Know How Directory Subject Vocabulary, terms in Bold / Blue are ISPV terms which are mapped to the PKH Directory vocabulary.  What happens to the ones that are not Bold / Blue?

A: Terms that are not bold/blue are unique to the Parent Know How Directory Subject Vocabulary and are not found within the ISPV vocabulary.

� https://parentknowhow.grouphub.com


� http://www.esd.org.uk/standards/ispp/
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