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Description

The Local Government Interaction List (LGIL) is

a list defining the type of interaction (publish

information, make a payment, etc) supported by

a resource. At its highest level LGIL

corresponds with the interaction types used by

the Best Value Performance Indicator (BVPI)

157 in measuring local authority e-enablement

of services. Some interactions are further

broken down to more accurately reflect detailed

interactions. It is anticipated that the list will be

further refined to support quite specific

electronic interactions conducted through

middleware using these standards. LGIL is

provided as a 'scheme' for populating the e-

GMS 'subject.interaction' element/refinement

proposed by LAWs.

XSD and RDFS schemas are subject to

modification following definition of standards by

the e-Government Unit Metadata Technical

Working Group and the W3C taxonomy group.

In the event of changes, we shall endeavour to

support the formats given as legacy formats.
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Applications for service (0) 

Appealing (10) 

Application for exemption (30) 

Appointment booking (21) 

Changing circumstances (11) 

Complaining (13) 

Entitlement/eligibility checking (20) 

Renewing (14) 

Repairing (15) 

Replacing (16) 

Reporting (17) 

Status checking (12) 

Booking venues, resources and courses (1) 

Course booking (24) 

Reserving a resource (23) 

Venue/facility booking (22) 

Collecting revenue (2) 

Consultation (3) 

Customer surveys (27) 

Rights

LGIL is made available for use, without

guarantees and without licensing costs, by local

authorities, community organisations and any

other bodies referencing local and community

resources. Neither the LAWs Project nor any

other party will be liable for any losses due to

errors or omissions in the List or associated

resources.

The content of LGIL and all associated

resources on this Web site be reproduced free

of charge in any format or media without

requiring specific permission. This is subject to

the material not being used in a derogatory

manner or in a misleading context. The source

of the material must be acknowledged as the

LAWs Project and esd-toolkit and the title all

document must be included when being

reproduced as part of other publications or

services.
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Democratic consultation (26) 

Statutory consultation (25) 

Paying for goods and services (4) 

Procurement (5) 

Providing access to community, professionals or business networks (6) 

Providing benefits and grants (7) 

Providing information (8) 

Regulation (9) 

Enforcement (29) 

Issuing (licence, consent or permit) (28) 

Notifying of incidents or instances (31) 

Providing periodic returns (32) 
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